


“Thank you Mr 
Hepworth – you 
were lovely from 
beginning to end, 
and a huge thank 
you to all your 
team for being 
brilliant - we really 
can’t praise you 
highly enough.”

                Janet and Mike

Welcome to It’s Your Move Ilkley Ltd... 
It’s Your Move has been established since 1998, we are a reliable, friendly and 
professional removal and storage company based in Ilkley, West Yorkshire. 
We provide a comprehensive range of services including full house removals 
to all parts of the UK and Europe.
Our fully trained team of professional staff is able to adapt to your personal 
needs, making your moving experience as stress-free as possible.
Our services range from a full house removal, long or short distance, part loads 
or single items, office moves/relocation, specialist moves, secure 
container storage, rearrangement of furniture/items within your property, 
packing services, saleroom items collection or delivery or our van and man hire.
We also hold a waste traders licence. We are able to dispose of any unwanted 
effects from a full house clearance to single items.
​



Here at It’s Your Move we know that moving home can 
be extremely stressful, but with our expert help you can 
be sure you’re in safe hands! 
No matter what you need, your home removals team will 
ensure a personalised service and safe transit of all of 
your belongings.
From the initial survey, throughout the planning and 
packing, and right through to the actual move you can 
rely on our team to tailor a personalised service that will 
take care of all your moving requirements.
All your fragile, or highly valued effects, will be protected 
in your own home before being loaded onto our vehicles
using heavy duty blankets imported from America, as 
seen in the pictures to your right.
Armchairs, sofa and matress protection comes 
as standard.

We pride ourselves on protecting 
your possessions...

“Thank you Rod and all your team for the fantastic job you did yesterday moving my 
Mum and Dad from Halifax to their new home in Ilkley. Mum speaks so highly of you 
all and said she couldn’t have found anyone better to do the job. Your initial visit to 
Mum & Dad in Halifax provided much needed reassurance in what was a very 
daunting prospect for them. Yesterday, your team was exemplary in every way and 
their professionalism and good humour made the removal as stress-free as it could 
possibly be. I will recommend your company to anybody on the move!”

                                                                                                                                   Diane Fielding

“Excellent service and 
very professional. I 
particularly liked the fact 
that even though it was 
a dry day, they put down 
covers to protect the 
carpet, covered the sofas 
to ensure no damage 
to the items being 
moved, and covered the 
front door to ensure no 
damage would caused by 
knocks. Obviously they 
didn’t knock anything 
anyway!!”     Ruth Cousins

“Rod and his team are outstanding. From 
the quote to removal day, they gave first class 
service. So lovely to meet a company, who 
respects the customer’s home and belongings. 
Would highly recommend It’s Your Move for 
its professionalism, courtesy, friendliness and 
respect for their customers. 
A massive massive thank you Rod and team.
We will definitely be using your service again.”   

                                             Claire Greenwood

“Amazing lads, careful, 
considerate, utterly 
polite, really efficient and 
excellent at working as 
a team. 
An outstanding brilliant 
company, I just wouldn’t 
use anyone else. 
Thank you so much.”

                Becky and Julian

“Rod and his team 
packed our things and 
moved us. The team 
was very professional 
and nothing was too 
much trouble, they 
made the move very 
easy for us which we 
really appreciated. 
Would definitely highly 
recommend It’s Your 
Move!!”
                    Tina Quaife



We can provide you with a full professional packing 
service prior to your move.
​
...or if you prefer.....
a part or fragile packing service.
Maybe you don’t trust yourself with packing those 
cherished pieces of china and glass or other delicate 
items. We can arrange for those treasured possessions 
to be packed for you, ensuring they arrive at their new 
home in one piece.
​
...or if you prefer.....
...Packing yourselves
If you decide to do the packing yourself, we can provide 
you with advice and all the necessary 
boxes, cartons, wrapping materials, wardrobe cartons, 
etc to prepare for your move .

Our Packing Services...
“Expert removal company 
with a truly caring attitude. 
Nothing was too much 
trouble when they moved 
us from Yorkshire to 
Cardiff. A very stressful 
time was made so much 
easier thanks to Rod and 
his team. Attention to 
detail like no other, 
Thanks!”
                   

                                Christopher Bryett

“Superb service from start to 
finish. From the initial quoting 
stage to the packing service 
and the move itself, everything 
was carried out to the highest 
standard and nothing was too 
much trouble for the fantastic 
team involved. I would not 
hesitate to recommend Rod 
and his team or use them 
again. A pleasure to deal with. 
Thanks Rod.”
                                   Toby Elkington

We are fully accredited members of Move Assured...
Move Assured... “We are an organisation that 
specialises in promoting professional independent 
removal companies. Choosing a suitable removal 
company to move your cherished goods can be a 
source of stress at a time that should be exciting.

To help you with this choice we have a vast
membership of smaller independent removal 
companies who take a personal interest in every 
move that their company completes. The majority 
of companies are run by owner operators who 
have a daily ‘hands on’ involvement with each 
customer. We support and endorse the smaller 
professional removal companies that give a truly 
personal service. The members of Move Assured 
have been checked and accredited and are 
constantly monitored via their feedback. When 
you book a mover that has attained membership 
of Move Assured you have taken a positive step 
towards a successful move.

You can be confident that the company you have 
chosen has an excellent reputation, and that 
giving a personal service is a top priority.

“Fast, efficient and 
reliable, and no 
breakages! Rod and 
his team fitted us in 
at short notice - a 
great bunch of guys, 
friendly and helpful, 
especially young 
James Broome...”
                           Viv Preston



It’s Your Move offers a safe and secure container storage 
facility, whether it be for a full house removal, between 
moves, single items that are too precious to part with but 
for which you don't have space for anymore - be it for a 
few days or long term.​
If storage is necessary, we will pack your house contents 
into sealed containers for the duration required.
Secure overnight storage is also available for those 
moves that are not possible in the same 24 hours.

Our Secure Container Storage...

Whether your office relocation move involves a change 
of floors, to another part of town or a move to another 
part of the country - we can provide a personal, 
professional and flexible service.
​Whatever your office requirements are, It’s Your Move 
has the resources, experience and flexibility to provide 
you with a successful move.
​We are aware that your business may have to operate 
whilst an office move is in progress. An understanding of 
your requirements and priorities, along with our flexible 
approach, will provide business continuity throughout 
the moving process.

Business Moves...
 “We contacted It’s Your 
Move removal company in 
Ilkley through a friend’s 
recommendation and 
found Rod to be very 
accommodating. 
He delivered boxes before 
the move and arranged a 
convenient time and date 
for our office move. It’s a 
stressful time when you 
are trying to deal with 
urgent work issues at 
the same time as pack 
up your files and desks. 
Rod and his crew were 
unruffled and calm shifting 
our cabinets, taking desks 
apart and loading the 
van, whilst we packed 
the last files and got the 
boss off his chair. Rod 
and crew were careful at 
the other end, bringing in 
the furniture and screwing 
together the desks again, 
placing them where we 
asked. The crew drink 
plenty of coffee and tea 
and like their sandwiches 
on the go, so they get the 
job done in no time. We 
would highly recommend.”

                     Emma-Jane Russam 
Moorhouse Russam & Smart

“I have moved several times over the last few years in London and Yorkshire, and can safely say that 
It’s Your Move are the best removal company I have used. Rod makes a very difficult job look easy, is 
professional, reliable and incredibly skilled at the whole removals process. This move for my family was 
a particularly stressful one, and having Rod and his crew looking after our removals made it so much 
easier. When Rod came to assess our move he gave us invaluable advice on how to sell some items 
and, as well as our main removal, did two other jobs on the same day – collecting from storage and 
delivering some very heavy items – all completed without a hitch. All our possessions were handled 
with the utmost care (including unexpected taking apart and re-assembling of furniture quickly and 
efficiently) and the whole job was done quite brilliantly at very fair rates. Rod is also a lot of fun and deals 
with everything in a positive way which was greatly appreciated by all of us, making moving enjoyable. 
Massive thanks to Rod and his great guys - I would highly recommend It’s Your Move to anyone.”
                                                                                                                                                                                                      

Helen Manning & family



“Amazing lads, careful, 
considerate, utterly polite, 
really efficient and work 
excellently as a team. 
An outstanding brilliant 
company - I just wouldn’t 
use anyone else. Thank you 
so much.” 

Becky and Julian

Going the extra mile...
As seen to the left, we were faced with a challenge 
whilst on a move from Ilkley to Poole in Dorset. 
We had a 9 foot sofa, which was too large for the 
stairwell and lift, and having a non-load glass 
balustrade, we were not able to hoist it over the balcony.
At the last minute the only option was to hire a 
telehandler with a 9 foot extension to lift the sofa over 
the balcony into the arms of the waiting porters!
“Where there’s a will - there’s a way” 
We pride ourselves on making those impossible dreams 
become reality!​​ Specialist equipment for specialist jobs!​​
We offer a professional approach to moving treasured/
valuable/special items such as pianos - grand or upright 
- whether included in your removal or as a single item.

“Exceptional 
service! Many 
thanks for your help 
Mr Hepworth!”

Lady Smith - Litton Hall Skipton



It’s Your Move can supply a range of 
options, for example, hiring a “man 
and a van”- rather than hiring just a 
van yourself.
The plus side of this option is that you 
have the use of a fully equipped vehicle 
for the task, and an expert at hand to 
ensure a smooth, professional operation, 
be it a single item or full van load. 
Also, having the bonus of being fully 
insured should anything not go to plan.

Please call us for a quote and rates.

Man with a van hire & services...

“Always happy to help, 
no move too small.
Keep up the good work 
fellas.”

Steph Hardisty

4 Weeks Before…

Arrange your mail redirection.

Inform regular subscription services of your new address.

Notify utility suppliers of your move.

Arrange for utility connections at your new home.

Notify your local council and check if you are due a council 
tax rebate.

3 Weeks Before…

Consider plants and pets on moving day – talk to us, 
we are happy to advise.

Start to run down the contents of your freezer.

Make a sketch plan of your new home to determine the 
placement of furnishings.

Transfer insurance to cover contents at your new home.

Your moving checklist...
Moving house can be one of life’s most stressful 
events, so we’ve put together an easy-to-follow 
moving checklist to help you plan 
for the big day…

2 Weeks Before…

Dispose of any flammables such as petrol.

Rearrange your cable/digital television if appropriate.

Inform friends and family of your new address.

1 Week Before…

Rearrange your telephone, TV and internet service.

Drain fuel from lawnmowers and other garden equipment.

Pack/empty your loft and/or sheds.

1 Day Before…

Defrost the freezer.

Take down pictures, mirrors, curtains and blinds.

Disconnect your cooker, washing machine and 
dishwasher. Talk to us, as we can help with this.

On Moving Day…

Relax and let us do all the work but remember to:

Make sure plants are drained of excess water.

Make sure you have personally taken cash and jewellery 
with you to your new home.

Take meter readings at your old and new homes.

Label keys ready for the new owners.

“A very small job - basically moving a 
couple of pieces of clumsy furniture. 
The task was fitted in quickly and 
carried out by two charming and 
efficient operatives who knew what 
they were about. I couldn’t have 
asked for more!”

Nick Beeson



THERE’S NO PLACE 
LIKE HOME...

The world’s only self-cleaning hot tubs & swim spas... right here on your 
doorstep! Why not pop down and experience the benefits first hand? 

You’ll find us at 4 The Parade, Valley Drive, Ilkley, LS29 8NT 

01943 968221 | info@yorkshirehottubs.com | www.yorkshirehottubs.com

There's no place like home.indd   1 14/12/2018   18:44:25

Useful contacts from trusted partners...

www.coopersantiquesilkley.co.uk

Contact us for an appointment
Open Mon-Fri. East Parade, Ilkley. LS29 8JP. 

Tel. 01943 608020
E. enquiries@coopersantiquesilkley.co.uk

The Complete
Restoration Service

Repairs, polishing, upholstery etc.
Including paintings, clocks, leather surfaces

Antiques and modern furniture
Free estimates collection and delivery.

COOPERS
ILKLEY Est.
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Building &  Landscaping 
Contractor

ALL BUILDING WORK UNDERTAKEN
WITH OVER 30 YEARS EXPERIENCE

FOR FREE QUOTE & ADVICE
Contact Andrew Steadman

Telephone: Ilkley (01943) 430180
Mobile: 07854 828 970

Email: andysteadman@asbuilding.com

We also have a friendly, reliable 
service for all aspects of landscaping 

and drainage work including:

• Walling • Pointing • Patios • Decking  
• Fencing • Drainage rePairs & camera insPection  

• neW Drives • rePairs & renovations  
• structural alterations 

Cunningham Piano 
Services Ltd

Established since 1981 in West 
Yorkshire, Cunningham Piano 

Services provides a total piano 
tuning service and supplies pianos 

in various styles and prices.
• Tuning
• Restoration
• Pianos bought and sold

Contact Iain on 01274 350055

FOR NATURAL SHEEPSKIN RUGS

ROOFS THAT STAND
THE TEST OF TIME

Domestic & Commercial Roofing Contractors

T: 01943 600035
www.wharfedaleroofingltd.co.uk

• Fibreglass Flat Roofs
• Slate Roofs • Shingles
• Tiles • Stone Slates
• Chimney Work
• Guttering Facias
• Leadwork
• Velux Windows
• Free Estimates

Craven Lambskins
WOODEND FARM, SALTERFORTH, 

BARNOLDSWICK, YORKSHIRE, BB18 5SN, ENGLAND
Tel: 07973 844 507

ANDERTONS 
KEYS, LOCKS & SAFES

Please Call & Speak Directly With Ken 
Cumberland The Locksmith For Prompt 

& Trusted Service

01943 607453 / 07836 651359

24/7 ILKLEY LOCKSMITH 
& RESIDENT

All Domestic & Commercial Work Undertaken 
No Call Out Charge During Normal Working 

Hours & Area
UPVC Specialist

ABS Snap Secure Euro Cylinders Supplied & Fitted
ABS Keys Cut

Key Cutting Specialists
Burton Safes Supplied & Installed 

EST. 1979

ILKLEY’S OLDEST & TRUE ESTABLISHED LOCKSMITHS 
WHERE QUALITY & TRUST ARE KEY

COVERING ILKLEY & SURROUNDING AREAS

ken@ilkleylocksmith.co.uk   
www.ilkleylocksmith.co.uk

We are a Traditional Italian Family 
Run Restaurant in the Heart of Ilkley

OPENING HOURS
TUE - SAT 10.30 - 2.30  

6PM TILL LATE
(01943) 430005

Emporio Italia Ristorante
7 Railway Road, Ilkley LS29 8HQ

www.emporio-italia.co.uk



Our Team...

At It’s Your Move we offer a reliable, 
friendly and professional service. 
Our surveyors will be happy to visit to discuss 
your specific moving and storage needs.

Please call for a free quotation 
01943 816366 or 07710 781357 
info@iymilkley.com 
www.itsyourmoveremovals-ilkley.co.uk
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